
FUSION FAQ

GENERAL
What is Workfront Fusion?
It is a codeless, intuitive integration platform that 
allows enterprises to connect Workfront to over 
100 standard business applications.

Do I need Workfront to  
purchase Workfront Fusion?
Yes, a customer or prospective customer will need 
Workfront Pro, Workfront Business, or Workfront 
Enterprise in order to purchase Workfront Fusion.

Where can I see a list of  
available integrations?
You can find a comprehensive list at 
https://www.workfront.com/fusion/

Are there plans for additional 
integrations beyond those  
currently available?
Workfront is actively developing a number of 
additional integrations to drive efficiencies 
between Workfront and the most widely used 
business platforms. We will let you know as those 
integrations become available.

Will customer input play a role in  
driving the future of Workfront Fusion?
The Workfront Idea Exchange continues to be 
the primary way to provide input for the product 
roadmap and user experience. If a customer has 
an idea or feedback, please have a system admin 
submit it in the Idea Exchange.

How much does Workfront Fusion cost?
The price depends upon the use case and the 
number of business applications that need to be 
integrated to Workfront.  A Workfront account 
executive can provide a clearer understanding of 
what your specific cost would be.

THE DIFFERENCE
How is Workfront Fusion different from 
Workfront’s native integrations?
Workfront will continue to provide an ongoing 
library of native, out-of-the-box integrations to 
certain solutions that are commonly requested 
by our customers and have a high degree of 
consistency in how they are used. Current native 
integrations include Workfront for Jira, Workfront 
for Slack, Outlook 365 and Adobe Creative Cloud.

Workfront Fusion provides a standard set of 
pre-built connectors and the ability to create 
new connectors through an intuitive integration 
platform. Workfront Fusion can also be used to 
set up data automation processes to extract, 
transform, and load data to any number of systems 
that are most critical to your business. 

What makes Workfront Fusion unique? 
Workfront Fusion increases your team’s 
productivity and efficiency by giving them a single, 
connected solution to manage and execute on 
work in context of your business and processes.

• Codeless: Workfront Fusion gives you access 
to over 100 code-free integrations so you can 
change workflows as often as you need to, 
without the need for custom development

• Custom: Tailor your integrations to meet the 
unique needs of your business

• In Context: Integrate within the context of your 
work. Know that your connected applications 
and data are also connected to your company’s 
strategic and tactical goals

• Automatic Syncing: Once connectors are 
implemented, they automatically sync when an 
application releases a new capability or update 
with no disruption to your workflow 

• Rule-based workflows: use logic-based rules 
to gather and sync information to the right 
applications, so your processes are standardized 
and data is flowing automatically
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Where can I find additional resources to 
determine if Fusion is right for me?
Learn more about Workfront Fusion at  
https://www.workfront.com/fusion/. Additional 
content and resources can be found with your 
sales representative as they become available.

Are there case studies or references 
available from beta Workfront  
Fusion users?
Learn more about the role Workfront Fusion has 
played in increasing productivity, eliminating 
redundant work and reducing manual processes at 
Nordstrom here: https://resources.workfront.com/
case-studies/nordstrom-fusion-case-study

SUPPORT
How long does it take to  
get up and running?
It really depends on how much work you have 
to integrate and automate. We recommend you 
apply a “think big, start small” approach. Our 
professional services packages are built around 
this principle. A small project can normally be 
completed within 4-6 weeks, but this timeline will 
depend on the current state of your Workfront 
implementation as well.

Are there trainings available?
Workfront Education has beginner and advanced 
courses available immediately for users who have 
purchased and begun implementation.

Is it really codeless? How much  
technical knowledge is needed to 
manage my integrations?
Workfront Fusion is a very intuitive platform with 
a visual interface, and deep knowledge of code is 
not required to build simple integrations, but our 
Professional Services team will guide you through 
the set up step-by-step.

Will Customer Support be able  
to help with Fusion?
During your implementation you will work closely 
with our Professional Services team. Once your 
integrations are in place, our Support team experts 
will be able to help with any further questions or 
assistance. 

CONCERNS
If I change my connectors  
will I lose my workflows?
Your total allocation of Workfront Fusion 
connectors is based upon “active FLOs”.  (Within 
Workfront Fusion, a workflow is called a “FLO”.) 
If you design a workflow, then turn it off, the 
connector(s) used in that FLO won’t count towards 
your connector limit, but the workflow will remain 
fully intact.  You can then turn it on again or modify 
that FLO at a later point in time. 

What level of security is provided  
for my integrations?
Workfront uses industry best-practices to ensure 
that the appropriate data security procedures 
and processes are in place to protect your data 
against security breaches. Workfront offers 256-bit 
encryption at rest—and in transit—and is designed 
to meet regulatory compliance for HIPAA, PCI, 
SOX, FISMA, and more. Find out more here: 
https://www.workfront.com/enterprise/features/
security/enterprise-grade-security/

What happens to data/workflows if  
I choose to discontinue Fusion?
Workfront Fusion doesn’t store any data, it passes 
data via FLOs between your core business 
applications. Once you discontinue using 
Workfront Fusion the automation will no longer 
function, but your data will remain in your core 
business applications.
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