
 

Before and After 
 

Overall site change: 
 

Before: The online forum and the rest of the Workfront resources were at two different 
destinations (community.workfront.com and experience.workfront.com). 
 
After: This is more than a URL change. We’ve integrated the forum discussions and all 
other resources based on topics everywhere throughout the site. All forum discussions 
related to topics are visible without logging in. To participate you will be required to log in. 
 

Search changes: 
 

Before: If you first went to experience.workfront.com and looked around for the answers 
you needed, couldn’t find what you were looking for and then you wanted to see what the 
community said, you would have to go to community.workfront.com, login and then begin 
your search all over again. Then you had to weed through all the forum post search 
results that were all split up, with each discussion thread reply its own search result. 
 
After: Searching at one.workfront.com will allow you search all resources at once, and 
then filter down by what you’re looking for.  

 

Home page: 
 

Before: No functionality, just a landing page to then go to work on other things. 
 
After: The content is fresh and updated on a regular basis so customers will be able to 
see what is being featured there. They will also be able to ask a question to the 
community directly from the home page. All forum discussions related to topics are visible 
without logging in. To participate you will be required to log in. 
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Categorization: 
 

Before: No categorization of discussion posts beyond the groups they were in. All the 
training and documentation articles were all categorized and organized by different 
teams. 
 
After: All resources are aligned to the same topics. This makes it easier to understand 
what we have available, what people find useful, and what content we need to work to 
create over time.  

 

Forum Discussion organization:  
 

Before: We had Global Discussions, Reporting, Review and Approval, and many other 
forum “groups”. This meant that nearly everything got posted in Global Discussions and 
many things got cross posted or groups that were specific to one specific topic didn’t get 
a lot of use. We had regional groups and industry and department specific groups. 
 
After: We have one group for all topic related discussions. Everyone who posts in the 
community is encouraged to align one or more topics to their posts but everyone will see 
all the discussions at the rate they choose to be notified. We will continue the groups that 
are split up by regional areas, industries or departments.  

 

Forum Discussion functionality: 
 

Before: You could post to a group that you were a part of and people could reply to your 
post. You could message people privately and you could see what posts you had 
participated in on your profile.  
 
After: You can ask a question and when you get an answer you can mark the reply that 
helped you the most as a best answer. This will allow the rest of the community to know 
what solution worked for you and be able to apply it in their own instance. You can like 
posts, create polls, bookmark links even if you don’t participate in them, and view all of 
your posts in your feed. This is all available on the My Experience page.  All forum 
discussions related to topics are visible without logging in. To participate you will be 
required to log in. 
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Customer Support:  
 

Before: Cases were located at experience.workfront.com and that’s where you interacted 
with them. 
 
After: If you are logged in and perform a global search you’ll see your existing cases that 
are related to the search terms you entered.  

 

Training:  
 

Before: One training home page that led to many sub pages. These pages were not 
integrated with any other resources. Ascent is a course functionality for the customers 
who need it.  
 
After: Multiple places to access training. Getting Started, in the top navigation, provides 
targeted learning paths for our suite of Workfront products tailored to specific roles and 
users within the system. Guides, include all downloadable training content in one 
place--no more hunting. Guides are being integrated with the same topics that exist for 
product documentation and discussions, equipping you with the tools to easily train 
yourself and your teams. Videos are also being integrated with topics and discussions to 
further learning. They can be accessed right from within Workfront One. No more logging 
out into a separate site. Ascent will continue to exist as the place to take Workfront 
courses for onboarding and certification for customers who need that option. 

 

Product Documentation:  
 

Before: Documentation lived separately from other content around similar features and 
was not tied to forum discussions in any way. 
 
After: Now when you visit topics you will see other related content in tabs on the same 
page including discussions, training guides, and videos. We are actively working on an 
evolution of this page layout and will be introducing more functionality soon. 

 

Idea Exchange: 
 

Before: Authorized support contacts can submit ideas for feature enhancements to the 
Idea Exchange and other authorized support contacts can vote on them. 
 
After: No changes are happening to the Idea Exchange at this time.  
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Product Management:  
 

Before: There was a lack of topic organization, making it hard for Product to find all 
relative insights. 
 
After: Topics clearly aligned with Product organization for better Product Manager 
engagement. 
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